APPENDIX B

Complaint Process
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DC reviews complaint with Regional Disability
Liaison (“RDL”) and other relevant DCF staff
within 2 weeks of receipt and determines as follows

DC and RDL determine complaint falls DC and RDL determine complaint falls
within definition of Disability-Related outside definition of Disability-Related
Complaint in the Agreement Complaint in the Agreement

ADA Meeting at regional level, including Within 1 week of decision,

parents and attorney (and interpreter or DCF sends notice to parent of
other auxiliary aids and services if needed) final decision and reasons*
to be held within 3 weeks of initial review

Reasonable accommodations, Parties at regional meeting do not
auxiliary aids and services, and/or agree on reasonable accommodations,
other remedies are offered by DCF auxiliary aids and services, or other
and accepted by parents/attorneys remedies offered by DCF

Within 1 week of decision, DCF Issue raised to DC and
sends notice to regional staff and RDL for resolution
parents about what was agreed upon,

including when and how remedial

measures will be implemented* DC and RDL make final determination of

reasonable accommodations, auxiliary

aids or services, and/or other services
within 2 weeks of ADA meeting

Within 1 week of decision to offer reasonable Within 1 week of decision to deny
accommodations, auxiliary aids and services, any reasonable accommodations,
and/or other remedies, DCF sends notice to auxiliary aids or services, or other
regional staff and parents, including, where remedies, DCF sends notice to
relevant, instructions to staff to provide parent of final decision and reasons
accommodations, auxiliary aids and services, for the determination, and how to
and/or other remedies in a timely manner* appeal the decision*

*In all instances where a complaint originated from DOJ or HHS, notice will also be provided to the
Departments. Notice to the parent will be provided in writing and in an accessible format in all cases.
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